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I. PURPOSE:

To establish a process to avoid potential cold or hot weather related health problems for our
delinquent customers that may result from the loss of utility services for extended periods.

II. AUTHORITY:

The City of Tallahassee Code of Ordinances, Section 21-182 establishes when bills are considered
due and delinquent and authorizes the City Manager to develop and implement policies related to
account severance, service discontinuance.

III. APPLICABILITY:

For the purposes of this policy, a delinquent customer is a customer who is subject to
discontinuance of service for non-payment of a bill for services rendered thirty-eight (38) days prior
(e.g. services delivered in November, billed on December 1st, and subject to disconnection on

January 8th). : s t.: :

IV. PROCESS:
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When a FS technician encounters a customer in the field and it is determined that special
consideration is warranted, (such as the only occupant has obvious health limitations, or the only
occupant present is elderly; or small children are in the household alone) the service shall be left on
until arrangement are made with UCS staff,

The customer shall be provided with the name of a contact person and informed that they must
make contact the same business day to make financial arrangements.

Customer shall be informed that failure to make contact with UCS staff will result in utility services
being disconnected the next business day with no further notification.

The FS technician shall also provide the customer’s contact information to UCS for further follow-
up.

The UCS staff member shall review the account to determine the suitability of an an'angement
based on approved policy and prior practlce

It shall be determined if the customer qualiﬁesy fQ; a payment arrangement or

The UCS staff member shall also refer the cus‘tomei’_ to a sbbi\”

In the event that the circumstances do not seem to indica
utility services shall be disconnected




